I get fatal error message #116 and cannot login into eWholesale

This document can help you resolve some of the most common causes of interruptions due to the fatal error #116.

According to Pervasive’s Support, the cause of this error is an incorrect network configuration, or your Pervasive gateway is not set consistently throughout the network. 

IMPORTANT!

The solution for this issue is highly technical, and should be looked after by certified networking specialists.

Some of the strategies implemented to solve a status 116 are listed here:

1. If WGE is installed on multi-homed server, verify that TCPIP is communicating properly or remove extraneous NIC card

2. If WGE is installed on a Terminal Server, remove and install Pervasive.SQL 2000i for NT Server

3. Verify that TCPIP is communicating from and to all machines involved using SmartScout

4. Verify that all WGE's are set with Local=ON and Requester=ON if using floating gateways

5. If running Wingate, verify with SmartScout that the IP address is the same as the one in your server and verify that Multihomed is turned on

6. Verify that the Network drivers have been updated (IE: Win95)

7. If DOS application, then verify that there is NOT a DOS substitute command

8. Verify that the Gateway is set

9. Verify that SmartScout runs and passes from every machine involved to each other

10. Verify that there are no mixed components

11. Verify that "Accept Remote Requests" is on

12. Verify that remapped drives are not being used

13. Cleanup and reinstall

